OTtuer opranuzanuu-oneparopa
no He3aBHcHMOI olleHKe Ka4yecTBA YCJIOBHI OKa3aHHs yCjayr
opraHu3anuei KyJabTypbl

HezaBrcrMasi OIIEHKa KauyecTBa YCIOBHI OKazaHMs yciyr mposefeHa B 2023 r.
HekoMMepueckuM (DOHIOM TONNEPXKKH HHHOBAIMOHHBIX TMpoekToB «Hosoe
usMmepenne» (MHH 1001160425, nocmaenen na yuem 8 HOHC 24.12.2004; OI'PH
1041000053490; OK®C — 16; 3apecucmpuposan u HAxoO0umcs no aopecy —
Pecnybnuxa Kapenus, 2.Ilemposasoock, Jlococunckoe wt., 34a-23) ¢ Lenbio
OIpe/ieNeHKs HANPABJIEHUI TOBBILIEHUS IPUBIEKATeIbHOCTH JUIA TIOTpeOuTeNeH.

[lepevenb, B OTHOWIEHWHM KOTOPHIX IPOBOAMINCE cOop M 0boOueHue
uH(OPMAIIMH O KaueCTBe YCIOBHUI OKa3aHUs yCIIyT:

- MyHMLMIAIBHOE OrOPKeTHOe yupexaeHne KoCTOMYKIICKOro ropojckoro OkKpyra
«LIeHTp KyIbETYpHOIO Pa3BHTHS.

BBINoJIHEHbI CIIEAYIOLIHE BUABI PaboT:
e M3yYEeHME U OLEHKA JaHHBIX, pa3MELIEHHBIX Ha OQUIHAIBHOM CalTe U IPYTHX
HutepHeT-pecypcax, HHPOPMALMOHHEIX CTEHAAX yUPESKICHHU;
e H3yYeHHEe YCIOBHH NPeOCTaBICHUS YCIYT B IOMELICHUAX YIPEIKACHHS,
e cOOp JaHHBIX U OIIEHKA YIOBJIETBOPEHHOCTH NOIy4aTesIel yCIyT YCIOBUAMHU
UX TTOJIy4EeHHUS.

HezaBucumas oljeHKa KadecTBa yCIyr OpraHH3allid KyJIbTYphl IIPOBOAMIIACH I1O
CIIEYIOIIUM OJI0KaM MoKa3aTesen:

1. Omxpeimocmo u docmynHocms uHGopmayuu 0b opzanu3ayuu;

2. Obecneuenue KompopmHeix YcloBUL NPe0OCMABNeHUs YCye,

3. JJocmynnocmos nomeweHul u npunecaiowjeli meppumopuu opeanusayuu
015 UHBANUOOE,

4. Jlobposicenamensnocmy, — 8excIU0CHs — pAbOMHUKO8 — OP2AHU3AYUY,
0becneuusaiouux NepeusHbIll KORMaKm u uHopmuposanue noryvamenei
yenyau npu HenocpeocmeeHHoM 00palyenuu 8 Op2aHu3ayuio;

& Yooenemeopennocme ycroeusimu oxazanus ycnye.

Huke npeicTaBIIeHBl PE3yJIBTAThl OPraHHU3aLMH 110 OJIOKaM II0Ka3aTesei:
1) Omxpoimocms u docmynHocms ungopmayuu 06 opzanuzayuu (MaKCUMyM —
100 6amoB)

HanmeHoBaHMe ydpexIeHHs daxTuueckas
oreHka (6amn
MBY KI'O «lleHTp KyAbTypHOI'O pa3BHTHS» 88,5

2) Obecneuenue kompopmuoix yenosuii npedocmasnenus ycnye (MakCAMyM —
100 6amoB)

HaumMeHnoBaHHEe yupek AeHUS dakrryeckas
oueHka (6amun

MBY KI'O «lleHTp KyabTypHOIO pa3BUTHS» 93,5




3) [Jocmynnocme nomewjenuii u npuiesaroweit meppumopuu o1 UHeaIuoo8
(maxcumym — 100 6astoB)

HanmeHoBaHKE yUpexaAeHUs daxruyeckas
oneHka (6auw)
MBY KI'O «l1eHTp KynbTYpHOI'O pa3BUTH» 67,3

4) [lobpoosicenamenvHocms, — 8exCIU80CMb  pAOOMHUKOE — Op2AHU3AYUU,
obecneuusarouux nePeUYHbvILL KOHMAaxKm u uHgopMmuposanue nonydamenei ycay2u npu
HenocpedcmeenHom obpawyenuu 6 opzanusayuio (Maxcumym — 100 Gaios)

HanmMeHoBaHUE yupexAeHUs daxruyeckas
oneHka (6ayun)

MBY KI'O «lleHTp KynTbTypHOTO pa3BUTHS) 99,1

5) Yooeremsopennocmo ycrogusmu okazauus ycaye (Makcumym — 100

0amnioB)

HaumenoBaHnue yupexaeHus daxTHyeckas
oneHka (6amn

MBY KI'O «lleHTp KyabTypHOTO pPa3BUTHSD» 97,7

O0BbeM U mapameTpbl BEIOOPOYHOH COBOKYITHOCTH PECIIOHIEHTOB: KOJIHUYECTBO
pecrionienToB 200 Yeit., U3 HUX KeHUMH — 57%; pecrionneHToB cTapue 50 jger —
21,5%.

HTorosasi oneHKa Ka4yecTBa YCJOBHH okazanusi yeayr (Makcumym — 100
OayIoB):

HaumMeHoBaHue yupexaeHUs daxruyeckas
onenka (6asm)
MBY KI'O «IleHTp KyJbTypHOIO pa3BUTHA» 89,22

[TogpoGuee pe3ynwraTel NpeAcTaBieHsl B IIpunosiceHuu.

Jlnsg nanpHeWINero TOBBIMICHHS IPHUBIEKAaTeIbHOCTH MU TOTpeburenei
MOCeleHu NaHHBIX OpraHM3aldil M YIydlleHHs OIEHOK HE3aBUCHMOM OLEHKH
KauecTBa YCJIOBUIH OKA3aHUS YCIYT pPEKOMEHAyeTcsi oOpaTUTh 0coboe BHHMaHHE Ha
ClleyIoIie HallpaBIeHUsI:

— yayuwienue Ycaosuli OO0CHMYNHOCMU, NO3BONAIOWUX _UHBANUOAM ROYYamb
yeny2u HapaeHe ¢ Opy2umMi. :

[Ipesunent
®onpa «HoBoe uzmepenue» A

.(J. Cyxopyxos
«06» wutons 2023 r. AN ‘



Ipunoocernue

Hoxkazamenu, xapakmepu3syiowjue obuyue Kpumepuu
OYEeHKU YCN0BUL KAYeCmea OKA3AHUs yeny2

Opranusanus: MyHULMOAJIbHOE OIOKETHOe yupexaeHue KoCTOMYKIICKOro
rOpOJCKOro okpyra «lLIeHTp KyIbTypHOTO pa3BUTHS.
N IMokazarene Makcu- IMonyuen- 3uaun- | OueHka
n/n MaJbHOE | HOe MOCTb | OpraHusa-
3HaYeHHe |3Ha4YeHHe roKasza- | LHH 10
nokKazaresns Tens KPHTEPHIO
i Kpurepnii "OTKpBITOCTE H JOCTYHHOCTL HH(OpMALHH 00 OPraHu3anHu KYJbTYph1" l
1.1. | CoorBercTBHe HHPOPMALH O AEATEIBHOCTH 100 95 0,3 28,5
OpraHM3alliH, pa3MelleHHOH Ha o0lIeqoCTyNHBIX
HH(DOPMALIHOHHBIX pecypcax, NepeyHIo 100
unpopmauuu H TpeboBaHUAM K Hel, (10 u3
YCTAHOBIEHHBIM ~ HOPMATHBHBIMH  TIPABOBEIMH 10)
akTamu <1>:
- Ha WH(OPMALMOHHBIX CTEHAAX B HOMELIEHHH 90
OpraHH3aLHH,
p- Ha OGHUMANBHOM calTe OpraHH3alHH B (®u3 10)
nH(OPMallHOHHO-TENEKOMMYHHKALMOHHOM ceTH
"Wnreprer".
1.2. OGecrieyenne  Ha  OQHUHANIBHOM  caiite 100 90 0,3 27
OpraHM3allii  HaldWuus M (QyHKUHMOHHPOBAHHS
JUCTAHLIHOHHBIX criocoboB  obparTHOW cBA3W U
B3aMMO/CHCTBHSA C MOJIyYATESAMH YCIYT:
- TenedoHa,
- QJIGKTPOHHOH MOYTBHI,
- 3/IeKTPOHHBIX cepBucoB (dopma g nopauu
9NIEKTPOHHOTO 00 palieHus/*Kano6bl/ IpeIIoKeH S,
paznen "Yacto 3amaBaeMblie BOMpOCH!"; MONy4dEeHHE
KOHCYJIBTALIHH TI0 OKa3bIBAEMBIM YCITyraM H T1p.);
- ofecrieueHHEe TEXHHYECKOH  BO3IMOKHOCTH
BbIPAXXEHHUA TIOJIy4yaTeeM YCIyr MHEHHUsA O Ka4ecTBe
OKazaHusi Yyciayr (HaJduhe aHKeTbl Ui Ompoca
rpakIaH WM THIIEPCCHUTKH Ha Hee)
1.3 Hons monmydareneil  yCiIyr, yOOBJIETBOPEHHBIX 100 82,5 0,4 33
OTKPBITOCTBIO, MOJTHOTOMH H JOCTYITHOCTBIO (165 u3
HHpOpMaLMK O  JIeSTeNLHOCTH  OpraHW3alluH, 200
pasMmelieHHOW Ha MHGOPMALMOHHBIX CTEHAAX, Ha pecIIoH-
caiite B HH(OPMAaMOHHO-TETEKOMMYHHKAIIHOHHON JIEHTOB)
cetn "Hurepuer" (8 % or olwero 4wucna
OTIPOLICHHBIX MOMy4aTeNel yeayr)
Hroro no kpurepHio (1o gopmyae 0,3(I11.1) + 0,3(I11.2) + 100 88,5
0,4(I11.3)) 6aIoB
2 Kpurepuii "Komdopraocrs yeaoBuii npegocrasienus yeayr"
2.1. O6ecrieyeHHe B  OpraHM3alid  KOMGOPTHBIX 100 100 (5 0,5 50
YCJIOBHH JUIs PEA0CTABICHHSA YCIYT: yCIIOBHiA)
- Hanyude  KoMQOPTHOH  30HBI  OTABIXA
(oxumanus);




ITokazarenb

Maxkcu-
MaJbHOE
3HaYeHHE

Tlomyuen-
HOe
3HA4YEHHE
roKasareiis

3Hauu-
MOCTh
roKasa-
TEIA

OueHka
opraiusa-
LHH 10
KPHUTEPHIO

- Haiu4YMe W TOHATHOCTh HABHIaLMH BHYTPH
OpraHH3aLHH;

- IOCTYIHOCTb MUTLEBOM BOJBI;

- HaJMuMe M JOCTYNHOCTh  CaHUTapHO-
FUrHEHMYECKHX MOMEIEeHHH (YUCTOTa TIOMEIEHHH,
HaJTuMe Mbla, BOJIBI, TyaneTHoi Gymaru u np.);

- CaHUTapHOE COCTOSIHHE NOMeLUEeHHH
OpraHH3aluii;

- BO3MOXKHOCTh GpoHUpPOBaHUS
yCIyrH/IOCTYTHOCTD 3aIMCH Ha MOTYYeHHe yClyrd
(o Tened)oHy, ¢ MCIONB30BAHHEM CETH "Hurepret"
Ha O(QUIMANBHOM caiiTe OpraHu3aluH, NpU JHIHOM
TIOCELIEHHH H TIP.)

2.2,

BpeMsi 0)KHIaHHA NPEIOCTABICHHA YCIYTH

JlanHBIl IIOKa3aTesns He
npuMeHseTCs U1 OLIEHKH
OpraHu3alyii KylnbTyphbl

2:3:

Jlonsa mojyyareneii ycnyr, YOOBJIETBOPEHHBIX
KOM()OPTHOCTBIO YCIIOBHI NPENOCTABIEHHs yCayT (B
% OT OOIIEro YHC/ia ONPOLICHHBIX MOTyyaresneH

yenyr)

100

87 (174
u3 200)

0,5

43,5

Hroro mo kpurepuio (no dopmyne 0,5(T12.1) +
0,5(112.3))

100
OaioB

93,5

Kpurepuii " JlocTynHOCTE yCJI

r 118 HHBAJUI0B'

OGOpy/IOBaHHE TEPPHTOPHH, TpPHIEralomed K
OpraHM3aUMH, M €€ TIOMelICHHH C  Y4eTOM
JIOCTYITHOCTH [l WHBAJIK/I0B!

- obopynoBaHue BXOJHBIX
naHycaMu/MOABEMHBIMU TaThOpMaMy;

- HaJMYME  BBIAENEHHBIX  CTOSHOK
aBTOTPAHCMIOPTHBIX CPEJICTB HHBAIH/IOB;

- HaJMYMe aJANTHPOBAHHBLIX JH(TOB, NOpyHEH,
PaCIIMPEHHBIX JBEPHbIX MPOEMOB;

- HAJIMYHE CMEHHBIX KPECENI-KOIACOK;

- HaiMuMe  creuManbHo  00OpYyIOBaHHBIX
CAHMTaPHO-TMTHEHHYECKHX NoMeLeHHH B
OpraHH3aLuy

rpynn

st

100

60 (3
yCIIOBHS)

0,3

18

3.2,

OGecrieueHHe B OpraHM3alMi  YCJIOBHH
JOCTYNHOCTH, TMO3BONAIOLIMX HHBAIHMAM TOIy4aTh
YCJIyTH HapaBHe ¢ APYTHMH, BKJIOYas:

- pyGnupoBanue JUIS MHBAIMIOB MO CIyXy H
3PEHUIO 3BYKOBOH H 3pHTEJIbHON HH(OpMALIiK;

- ny6nMpOBaHHME HAJMKCEH, 3HAKOB W HWHOM
TekcToBONH ¥ rpaduyeckoii HHGOpPMALMH 3HAKAMH,
BEIMONHEHHBIMA  PebeHO-TOUEHHBIM  LIPHPTOM
bpaiing,

- BO3MOXKHOCTb NPEJOCTaRJICHUS MHBAIMIAM MO
cinyXy (ClyXy W 3peHHI0) yC/Iyr CypAonepeBoadHka

100

60 (3
YCJIOBHS)

0,4

24




n/n

INokasarens

Makcu-
MaJibHOe
3HauUeHHE

[Momyuen-
HOe
3Ha4YEHHE
rnokasares

3Hayu-
MOCTB
rokasa-
Tens

OueHka
opraiusa-
LIHH 110
KPUTEPHIO

(TrduocypronepeBoqUHKa);

- HaJMyue anbTepHATUBHOM
obulKaNbHOrO  caifiTa OpraHM3alliM B
"HuTepHet" 011 HHBATMAOB MO 3PEHHIO;

- TOMOLILb, OKa3bIBaeMas paboTHHKaMH
OpraHu3aLliH, NpoLIeALIIMMH HeobxonuMoe
obyuyenune  (MHCTPYKTHpOBaHHE)  (BO3MOXKHOCTH
COMpPOBOXAEHHS PaOOTHUKAMH OPraHW3alkH);

- HAJTMYHE BO3MOKHOCTH MPENOCTAB/IEHHSA YCITyTH
B JIMCTAHLIIOHHOM PEXXHME HJIH Ha JOMY

BEPCHH
ceTH

33.

Jlons  momydarenedl  yciyr, YHOBJIETBOPEHHBIX
JIOCTYMHOCTBIO YCJIYr JUIs WHBaIugoB (B % or
o6LIero YKcia ONpOLIeHHBIX Moiyvarenei ycnuyr -
HMHBaJIMJIOB)

100

84,3
(107 u3
127)

0,3

25,3

Hroro no kpureputo (no dopmyne 0,3(I13.1) +
0,4(T14.2) + 0,3(114.3))

100
0aJlJIOB

67,3

Kpurepuii ""J{o6poxe1aTe/bHOCTh, BEKJIHBOCTE PAGOTHHKOB Oprann3auuu’

4.1.

Jlons monyuarenei yciyr, YHAOBJIETBOPEHHBIX
N06pOKENATENBHOCTIO, BEXIMBOCTBIO PabOTHHKOB
OpraHu3aLHH, obecreunBaOLIMX nepBHYHbIH
KOHTaKT W WHGOPMHPOBAaHME IMONYyYaTeNs YCIyTH
(pabOTHHKHM CTIPaBOYHOM, KAacCHphl W Mpouee) MpH
HEMOCPEeACTBEHHOM O0pallleHHH B OpraHM3alHio (B
% or ofIlero 4Wcna ONpOIIEHHBIX MomydaTesnei

ycmyr)

100

99,5
(199 u3
200)

0.4

39,8

4.2,

Hons nonyuarened yciyr, YyAOBJIETBOPEHHBIX
N0OPOKENATENLHOCTBIO, BEXITHBOCTBIO PabOTHHKOB
OpraHM3aI|K, obecnevrBatoIHX HEMOCPEACTBEHHOE
OKa3aHHE YCJIYTd MpH OOpallleHHH B OpraHM3alMio
(B % ot obuiero yHcia ONPOLUEHHBIX TOMydaTenei

yeuyr)

100

99
(198 u3
200)

0,4

39,6

4.3.

Jons mnonmyuarened yciayr, YAOBICTBOPEHHEIX
no6pokKeNaTeNbHOCTBIO, BEXIMBOCTBIO PabOTHHKOB
OpraHu3allii NPH MCTIONB30BAaHHH JUCTAHLHOHHBIX
dopm  B3aumonedcrBua (o Temedomny, mo
JIEKTPOHHOM TMOYTe, C MOMOLIBIO 3JEKTPOHHKIX
CEpBHCOB (nomauu ANEKTPOHHOTO
obpaieHus/5xanob/npeanoKeHHH, 3aIHCH Ha
nojiyyeH’e YCITyTH, MOMy4YeHHEe KOHCYILTALMH [0
OKasbiBaeMBIM ycnyram W mp.)) (B8 % or obmero
YHCJIa ONPOLIEHHBIX MOTyYaTenei yCIyr)

100

98,5
(197 u3
200)

0,2

19,7

Hroro no kpurepuio (no dopmyne 0,4(I14.1) +
0,4(T14.2) + 0,2(I14.3))

100
0aIoB

99,1




N IMokasarens Makcu- Iomyuen- 3nauu- | Ouenka
n/n MaJlbHOE Hoe MOCTb | OpraHu3a-
3HAYCHHE |3HAYEHHE MoKasa- | IMH [0
nokasaress Tesst KPHTEPHIO
5. Kputepnii " Y10B/IeTBOpERHOCTD YCIOBHAMM OKa3aHHSA yeayr" I
5:1 Hons  nomyuareneif ycmyr, KoTopble rOTOBBI 100 99,5 0,3 28,5
PEKOMEHII0BATL OPraHU3alMI0 POACTBEHHHMKAM W (199 u3
3HAKOMBIM (MO OBl € pEeKOMEHIOBATh, i 6bl 200)
Obl1a BO3MOXKHOCTH BBIGOpa opraHm3anmuu) (B % or
00L1ero YKesa ONPOLLEHHBIX MOJTyYaTeneil ycIyr)
5.2, Hons nonyuareneif ycmyr, ymoeneTBopeHHBIX 100 98,5 0,2 19,7
rpagukoM paboTel opranuzaumu (B % oT obuiero (197 u3
YHCIIa OMPOLIEHHBIX MOTyYaTesnei ycyr) 200)
5.3. Honst mony4arenei yciyr, yAOBIETBOPEHHBIX B 100 99 0,5 49,5
LIeJIOM YC/IOBUSIMH OKa3aHWsA YCIIyT B OpPraHH3alliH (198 u3
(B % oT obImero uMcna ONMPOUIEHHBIX NOTyyaTeneil 200)
yeayr)
Hroro mo kpurepuio (o dopmyne 0,3(I15.1) + 100 97,7
0,2(I15.2) + 0,5(I15.3)) 6aios
BCET'O no Bcem kpurepusim (110 popmyne (K1 100 89,22
+ K2 + K3 +K4 + K5)/5 0aJLI0B

Hcnonaurens:




